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Client User Guide 
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2 This is your dashboard

3 The top left quadrant contains active shipments. You can click the blue shipment
reference to open the shipment pro�le
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4 The lower right quarter contains a weekly schedule of collections, deliveries, and
vessel departures and arrivals

5 The lower left quadrant contains active bookings and quotes
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6 The top right of the dashboard contains the current locations of your shipments.

You can also request a quote at the top right of the page
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7 Navigating around the the di�erent modules using the toolbar on the left-hand
side
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8 Click the home icon to return to the dashboard

9 Click "Quotations" to see a full list of current and historic quotes.
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10 Click "Bookings" to view a full list of your bookings

11 The magnifying glass icon allows a quick glance at the booking as a side view on
the page
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13 The blue arrow icon will open the booking in a new tab
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14 Click "Shipment Details" to view the shipment information including collection and
delivery transport info

15 Click "Financials" to view the price



10

16 Click "Customs" to view the related customs entries

17 Use the dialogue box under the map to message your account manager and
upload documents
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19 Click "Attach Document"

20 Browse for or drag and drop documents
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22 The Shipments module will show all shipments. Shipments are con�rmed
bookings which contain MBL or MAWB information.
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23 Click "Invoices" to view a list of your invoices.

24 Use the icon to open the invoice
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25 The associated bookings/shipments are shown here.

26 You can search and �lter for invoices at the top of the list.
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you can search and �lter for bookings, quotes, shipments and invoices.

27 Click "Reports" to view relevant reports
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28 Click "Complaint" to raise any problems or discrepancies with your shipment
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